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Abstract 

This paper explores how Covid-19 impacted the work of a university counsellors, by looking 

at their experiences during the pandemic.  

The methodology used to create my primary research was a phenomenological case study, that 

used an interview to generate the data. To generate the interview questions, my literature 

review focused on key themes and topics and influenced how I would style the questions for a 

comparative look at my data against the literature.  

My research found six key themes, those being the acceptance of the new methods, my 

participant’s adaptability, and resilience, how effective the clients found both alternative 

methods, my participant’s perception of how well the university supported them and their 

clients, the clients’ preferences to working from home, and the pandemic being stressful, with 

elements of fear. I found connections with the literature from the review- this then strengthens 

both my data and the literature’s data.  

The research concludes that Covid-19 created loads of uncertainty and stress for my participant, 

but, due to the right support they received and their attitude and application to their work, they 

managed the situation successfully and improved as a counsellor, due to the circumstances 

forced on them. This also needs to be explored further, to generate more data, and to see if my 

data is generalisable.   
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Introduction 
 
This dissertation is being written about the personal experience of university counsellors 

working through the covid-19 pandemic, as I have an interest in the topic and results. I have an 

interest because, when I was first considering a topic, I first started by looking at university 

students’ experiences, and I found some good data. So, I continued to dig and noticed the lack 

of information provided about university counsellors and felt this could be a key area to 

produce some information. I believe this to be a relevant area needing research because there 

is a gap in the information that is available. If themes appear, the research could be conducted 

elsewhere to see if it replicates the results and provides us with a detailed common experience.  

 

My research will be structured by first going over the literature and showcasing how I found 

the gap within the journals used. Secondly, it will discuss the methods I used for structuring 

my research, with the approach being based on phenomenology and collecting qualitative data, 

both impacting my choices for sampling, data analysis, structuring my interviews, and the 

credibility of my research. Then, I will discuss the ethics of my research through the 

subcategories of what ethical issues I expected to deal with, how I planned to deal with them, 

how I safeguarded the participants from the risks, and which ethical issues I encountered.  

 

Next, I will state the themes I found in my research, which will lead me into the discussion 

where I will critically examine the themes. I will compare it to my literature review and 

showcase similarities and differences in the theories suggested. Then, I will state my 

recommendations after completing my research and state the limitations to my research and 

what impacts this could have had, Finally, I will draw everything together in my conclusion 

and completing my research.    
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The Research Question 

My dissertation focuses on the personal experience of a university counsellor working through 

the covid-19 pandemic. I formulated this question by reviewing over 20 pieces of literature, 

which I then sorted through relevance. I examined the remaining 12 in my literature review. 

From my literature review, it became evident that a gap in the research was the personal 

experience of working through covid-19, which led me to choose that as my project and to help 

design interview questions. I focused my questions, not only on my main theme but also on 

some themes that were prevalent in my literature review, like the theme of adapting to online 

counselling.  

With all of this in mind, my research question is focused on the personal experience of 

university counsellors working through covid-19 and looks at a few themes, those being the 

adjustment from in-person sessions to online sessions, what the experience was like for 

counsellors and how they feel it was handled, as it was a sudden change.       
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Literature Review 

The search strategy I employed to find the literature was to use electronic databases and online 

journals. This was for convenience, as stated by Groote and Dorsch (2003) and Kwadzo (2015). 

Adding on to its strengths, as stated by Akinola et al (2018), are flexibility and speed. These 

quotes link together, as flexibility and speed connect to create convenience, giving more weight 

to this description and showcasing why this has been an ever-growing method in recent times 

(Naqvi 2012).  

A method I applied to increase the relevance of articles I found in my search was the use of 

keywords and synonyms. Meaning, to find literature on my topic, I used keywords and phrases 

like “covid and university counsellors” to focus on the pieces I found, as shown by the tables 

in my appendices number 1.  

As stated by Winchester and Salji (2016), searching for keywords while doing a literature 

search should be the first step, as it guides the pieces you find. Adding to this, Grewal, Kataria, 

and Dhawan (2016) stated that they are a cornerstone of an effective search when used 

correctly. This shows that using keywords is an important first step and if used correctly can 

shape the whole literature review. This quote was something I kept in mind while picking 

keywords to design my literature review, as I wanted to make sure the keywords used would 

create what I was trying to search for. Grant (2010) supports the idea that keywords enhance 

the content representation and increase the suitable pieces of literature. This emphasises my 

reasoning for its inclusion in my literature review, as it showcases the strength it can bring 

when implemented correctly.           

For my literature review, I focused on using a systematic, comprehensive method. A systematic 

literature review identifies, selects, and critically appraises a subject to formulate and answer 

the formed question (Dewey & Drahota 2016 and Pericic & Tanveer 2019), with the seven key 
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principles being transparency, clarity, integration, focus, equality, accessibility, and coverage 

(Pittway 2008). According to Gopalakrishnan & Ganeshkumar (2013), systematic reviews are 

considered the best way to generate a definitive answer to the research question. This applies 

to me, as this is how I plan to create and answer my question, by first looking at the literature 

and finding gaps where I will base my question to fill said gaps.  

According to Gopalakrishnan & Ganeshkumar (2013) and Pericic & Tanveer (2019), 

systematic literature reviews have the benefits of delivering clear and comprehensive data 

while filling gaps in information. Under these benefits, presented by Gopalakrishnan & 

Ganeshkumar (2013) and Pericic & Tanveer (2019), gives weight to my choice, as I wanted to 

produce a clear and comprehensive literature review which would find gaps for me to fill, 

which was a benefit to this method and worked out to be the case. However, the method of 

systematic literature reviews does not come without its flaws. These flaws, as stated by Garg, 

Hackam, & Tonelli (2008) and Gopalakrishnan & Ganeshkumar (2013), are heterogeneity, loss 

of information on crucial outcomes, improper subgroup analysis, conflict with fresh 

experimental data, repetition of publishing, and applying rigour. Though the combination of 

flaws presented by Garg, Hackam, & Tonelli (2008) and Gopalakrishnan & Ganeshkumar 

(2013) is a challenge for conducting a literature review, the strengths presented by 

Gopalakrishnan & Ganeshkumar (2013) and Pericic & Tanveer (2019) are more relevant for 

completing my piece, as the benefits suited my work, and I could plan around the weaknesses.   

As my topic was very current and niche, I found it difficult to find literature on my topic. This 

ended up with me having 12 pieces of credible literature from all the sources I found. Credible 

sources, to me, mean they are sources with results and evidence showcasing this and 

generalisability. I narrowed my pieces down based on the exclusion criteria of relevance and 

credibility. 
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One method used for finding relevance was searching using the keywords “Covid-19” and 

“university counsellors”. As shown earlier in my work by Grant (2010), keywords can be used 

to increase the number of suitable literature and I found this to be the case as, my keywords, 

made the pieces I was shown more relevant and highlighted those words, so they stood out. 

The importance of checking the credibility of the literature is a vital component to a literature 

review. However, using online sources require more detail when examining credibility 

(Metzger 2007). The importance of this quote concerning my work comes from the side of 

using online sources as, because of the current nature of my study, by looking at university 

counselling during Covid-19, most sources are online due to the isolated nature and the 

convenience to do it online caused by Covid. This, however, has not impacted the credibility 

of my chosen pieces, as I used sources that met my credibility checklist, which left me with my 

12 pieces. 

I used 12 journals to build an overview of the topic and in this overview, I developed my gap 

in the research. My synthesis starts by looking broadly at students’ mental health and the 

impacts Covid-19 has had on them. The first journal comes from Pincus et al. (2020), who 

showcased how Covid-19 had a negative impact on student’s mental health and academic 

skills, while also calling for school counsellors to be the main point of support for the students. 

In their work, they use a reference from Wan (2020) to showcase the growing levels of 

depression, substance abuse, post-traumatic stress disorder, and suicide in students who would 

be returning, and this is a cause for concern that highlights their emphasis on using school 

counsellors. They suggest that school counsellors have a major and majority role to play in 

lowering the consequences of the pandemic. 

This journal article highlights two key themes that will be present throughout my synthesis, 

those being that students’ mental health will have been affected by the pandemic and it 
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highlights the key role counsellors must play. This links in with the second journal, coming 

from Atlam et al. (2022) who was looking at the psychological health and the use of online 

learning during Covid-19 in Egypt, Jordan, and Saudi Arabia, where they found the results that, 

if the individual’s psychological health was struggling, so would their interest and involvement 

with their learning. Both above studies link together to showcase the detrimental effects the 

Covid pandemic has had for students on their mental health and their studies as, by Pincus et 

al. (2020), it shows that the pandemic is affecting students’ mental health, which is then linked 

with the second study of Atlam et al. (2022). It would also be affecting their studies, which 

could easily spiral into a cycle of getting upset that the student is struggling with work, which 

in turn lowers their mental health, resulting in their work continuing to drop and so on. 

Further adding to this point is the work of Chen and Lucock (2022), who conducted a study of 

UK students and their mental health during the pandemic. Similarly, to the other studies, they 

found that the undergraduate and postgraduate students had increased anxiety and depression 

with lowered resilience and there was a need for professional support. The strength of these 

three quotes is they are all from different countries and support the same theories. However, 

due to the short-term nature of these pieces, the long-term effects are currently unknown and 

speculated. The importance of these three journals is they prove and support each other in 

creating two themes, the first being that Covid-19 had detrimental effects on students’ mental 

health and that professional help through a counsellor is recommended. This, in turn, opens 

into what support they receive or can they receive from counsellors.  

However, one negative that has come to light due to the pandemic is the disparity affecting 

people of colour within the United States within counselling, which leads me to the next journal 

from Litam and Hipolito-Delgado (2021). They discussed how a person of colour was more 

likely to experience an exposure to infection, financial stress, and a sense of uncertainty, all 

due to the pandemic, which, due to how the United States of America has their health system 



9 
 

set up, leads to limited access and the call for counsellors to provide extra support during the 

pandemic and with the aftereffects caused by it. The relevance this has to my study is the 

weaknesses as, not being focused on the United Kingdom, which has different health care set 

up to the United States and it does not have a focus on being in an educational setting like a 

university, showcase a gap. However, these weaknesses open up the potential for further 

research on whether this would be the case within the United Kingdom and if it would be the 

case in an educational setting. The strength of including this quote is how it showcases the 

inequality that can occur during counselling during Covid-19, but it does lack the focus on the 

key area of the educational sector.  

The earlier pieces covered the impacts Covid-19 had on students and people of colour, with 

most pieces pointing toward counsellors as a method of support and importance. None of the 

aforementioned articles mentioned how counsellors could have been affected during the 

pandemic. This is balanced out by Eckart, Hermann, and Neale-McFall (2021), who state how 

counsellors home lives and work lives became a lot more intertwined and there was a need for 

flexibility to balance their work and personal lives, while there is also a need to improve 

counsellors’ ability to use technology applications for delivering sessions. This piece highlights 

two areas which may be a concern for counsellors and how they are working in the form of 

balancing home and work life and adapting to new methods of providing the service. The 

importance of this piece is that it connects with the earlier pieces, as it acknowledges the 

importance of counsellors, but it states how they may face their challenges, which would 

impact the support they could provide. The weakness of this research is that I found no other 

pieces exploring this issue to agree or disagree with it, however, this can be spun into a strength 

as it can show an area where research is needed, and I can probe during my interview.  

A second piece that looks deeper into the change suggested by Eckart, Hermann, and Neale-

McFall (2021) regarding adapting to online methods was conducted by Barker and Barker 
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(2020). This research focused on the experiences of 114 counsellors who worked in many 

different fields, from university to marriage counselling, in the US, giving a broad view of the 

different types of services. However, a weakness of this study is that it only looks within the 

US and may not be generalisable to different cultures. The results of Barker and Barker’s 

(2020) study showcased how 58% had no experience in working online and over the telephone 

before the pandemic. This links with the work produced by Eckart, Hermann, and Neale-

McFall (2021), as, due to the nature of 58% having no prior experience, this could lead to 

problems adapting to the new methods for some counsellors. Prior research stated in Barker 

and Barker’s piece that online therapy can be as effective as in-person therapy (Berger 2017). 

However, the results of Barker and Barker (2020) suggested that face-to-face was more 

effective, making a contrast in research that could be explored.  

Also, this is linked with Supriyanto et al. (2020) who state there were many methods used in 

Indonesia like Zoom, Google Meeting, WhatsApp, and Facebook. This source has a massive 

weakness, as it only focuses on Indonesia, which will not represent all the techniques in other 

places, like the UK. Its strength, however, is it highlights the pressure of adapting, as the 

university counsellors will have had to learn and adapt their services to suit each site.  

The next article, by Erekson et al. (2020), examined the context of moving online earlier on in 

the pandemic. They found that there was a decrease in scheduled appointments, with no change 

in attendance rate and that the number of people who applied for the online service was not 

affected. This is important, as it shows session numbers stayed at a similar level, which would 

play into the previous theme of struggling to adapt as, due to the numbers staying similar, there 

would not be much room to learn and adapt before starting sessions. However, the weakness 

of this study is it cannot look at and does not predict the long-term effects of the covid-19 

pandemic, which, as stated in earlier sources, if current issues remain unchecked, they will 

fester and develop. 
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A cause for concern that has developed during the literature review was counsellor burnout 

during covid-19 as, with the extra strain and thoughts presented, these will carry extra weight 

for the counsellor. This idea was explored by Sandhu and Singh (2021), who found the burden 

on counsellors had amplified due to covid-19, especially amoung less experienced counsellors. 

The importance of this piece is that it draws attention that, though counsellors are needed and 

are facing challenges to the new way of working, they also need protection and support to avoid 

burnout.  

Vostanis and Bell (2020) use the challenges presented by Sandhu and Singh (2021) and 

Erekson et al. (2020) as a sense of warning and pulling together motives in their piece, as they 

discuss how, like clients, the counsellors will have extra stressors and may struggle, but they 

discuss how, due to these challenges, it may force beneficial change and improve the training 

for counsellors, which would potentially have a positive impact on both prior worries. 

Linking with Vostanis and Bell (2020) is Gay and Swank (2021), who stated how counsellor 

training had been disrupted due to the pandemic and, though it created challenges, these 

challenges have promoted a unique strategy throughout an online environment. These two 

pieces link through training, as one calls for improved training, and one discusses the 

experience of training throughout the pandemic, which offered challenges, which suggests 

Vostanis, and Bells (2020) call for improved training in the current climate will face challenges, 

like shown in Gay, and Swank’s (2021) study. A weakness which arises with Gay and Swanks 

(2021) study, however, is generalisability, as it is based in the US, which had a different covid 

experience to the UK.  

Hanley (2020) ties the literature together, as he discusses the history of online counselling and 

discusses how the pandemic was a driving factor for developments in online counselling. He 

states it needs to carry on being a research focus. This relates to all discussed topics as, for a 
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section of time, it was the only available service, so it held importance in getting it right for 

students and counsellors alike. It was not a mainstream used technique before the pandemic, 

which drew more attention to it, and, with better research, it would be taught better, making it 

more effective.  

As shown throughout this literature review, there are some key themes to the current literature, 

those being the student’s experience, the importance of the sessions, the demanding and 

adaptive nature of the work, and the need for more training and research into online 

counselling. It also showed a glaring weakness-that little to no research has been done 

exploring university counsellors’ experiences and feelings about the pandemic.                                 
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Methodology 

The philosophy I applied to my research was constructivist, which is a non-positive approach 

to research, with its focus being on cognitive development and a deep understanding (Fosnot 

and Perry 1996), which is an important technique that can yield important benefits when 

correctly applied (Adom, Yeboah, and Ankrah 2016). This was due to the use of 

phenomenology in my work. Phenomenology is a qualitative research theory that focuses on 

an individual’s lived experience (Neubauer, Witkop, and Varpio 2019). I used phenomenology, 

as my research focused on the personal experiences of university counsellors, and I wanted to 

draw conclusions based on what was presented, which is phenomenology, as it is used to study 

what an experience means to a group of people (Grossoehme 2014).  

Although I used phenomenology, it does come with weaknesses. Lopez and Willis (2004) 

suggested that failing to analyse a research method’s philosophical foundation may lead to 

research that is confusing in its goal, structure, and findings. This quote holds significance to 

my work, as, for my work to be effective, I need to understand the constructivist approach and 

phenomenology. One way I have gone about understanding them is by examining the strengths 

and weaknesses of both.  

For example, constructivism is seen at a general level as strong in areas, where other 

approaches are weak (Jung 2019). However, with its strength being in areas like a person’s 

interaction, it creates weaknesses. One such weakness is selection bias (Hopf 1998 and Jung 

2019). This weakness was worked around for me by my use of selective sampling and the use 

of my gatekeeper, as I required only a university counsellor and my gatekeeper got me in touch 

with one.  
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For phenomenology, it has a strength that, if not careful, can become a weakness, this being 

the researcher using personal interest within the study (Maxwell 2013 and Hickman 2015). 

This is useful for conducting the research and the effort one would put in, but that interest could 

lead to bias as you may want certain results. Due to that interest (Creswell 2014 and Hickman 

2015), these references show the important balance needed to conduct phenomenological 

research and I feel that I am capable of creating a fair, unbiased piece.                

Though seen in some fields to be illegitimate science and being undervalued (Marschan-

Piekkari & Welch 2004), I have chosen to use a qualitative method of data collection, as, if 

used correctly, it can be a valuable piece of research and gather trustworthy and relevant results 

(Bergman & Coxon 2005 and Bowen 2010). Aspers and Corte (2019) define qualitative 

research as being able to make significant changes once it discovers new distinctions and I 

believe my research is capable of that, as, shown in the literature review, there was a gap in 

university counsellors’ opinions of working through Covid 19.  

Qualitative data suits my research question, as my question is focused on human experience, 

in which qualitative research is grounded (Sandelowski 2004). With everything, however, there 

are strengths and weaknesses. According to Punch (1998), ethical issues can be present with 

qualitative research, due to the potential to ask personal questions. Neuman (2011) states it is 

on the researcher to make sure they are ethical in their approach and work. This was something 

highly present within my research, as I had to get my work approved by the Undergraduate 

Faculty of Health, Social Care & Medicine Research Ethics subcommittee, which helped to 

keep my work ethical, as I was not allowed to conduct my research without approval. 

For my sampling, I used selective sampling which is considered a good technique to deeply 

investigate, develop and understand a phenomenon being investigated (Merriam 2002). This 

relates to my work, as I will be looking at the phenomenon of being a university counsellor 
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during the pandemic, which, in itself, is a very selective topic, as it requires individuals who 

worked before, during, and after the pandemic, as a counsellor at a university. My sample size 

was six, as I had a low target audience, but also valued relevance over representativeness, 

which, according to Flick (2009), is important.  

I, like Flick, value its importance. So, I planned to keep my sample size low, so I could focus 

more on the detail given within each answer. Though large sample sizes should generate more 

reliable results (Columb and Atkinson 2016), they also have their problems of being time-

consuming (Nayak 2010), which, due to the size of my project, it was not necessary to have a 

large sample size. With that in mind, it was important to create a sample size that was not too 

large or too small. As stated by Griffith (2013), the sample size is crucial. Inadequate size of 

too big or small can undermine research findings, with qualitative research favouring smaller 

samples. 

I believe, from the examples shown, that six was the suitable number to start with, as it 

conformed with the stereotypes of qualitative research and suited my timeframe and 

restrictions. Though I intended were to use six participants, as specified, my project had to 

become a case study, due to a lack of interest and responses. Therefore, my data generated is 

that of a case study and not multiple interviews, as wanted. However, my methodology stayed 

the same, I just did not receive the number of participants first desired.   

For finding my participants, I used a gatekeeper. The gatekeeper’s role was to find participants, 

as they already worked in that field, so had more contacts. My reasons for using a gatekeeper 

were to make it easier to get into contact with my target audience, to convince and to keep 

anonymity for my participants. Andoh-Arthur (2019) describes gatekeepers as a vital 

component of social research, as the person employed as the gatekeeper has access to the 

participants you are searching for. This quote underpins my previous statement of reasoning, 
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as, through my gatekeeper, it was easier to contact my target audience and, since I was not 

having to search individually, it was more convenient. Also, agreeing with Andoh- Arthur 

(2019), is Singh and Wassenaar (2016) who states gatekeepers play an essential and 

undervalued role in research and though results have risks of being influenced or manipulated 

by institutions, with gatekeepers involved, it should lead to good quality research. This quote, 

with the prior one, shows that gatekeepers in research are seen as a top method of recruiting 

participants.  

However, it does refer to possible flaws within this method, that being influence and 

manipulation. Singh and Wassenaar (2016) give the example of the host institution influencing 

and manipulating the data. In other research projects, such as Lamprianou (2021), focused on 

the effectiveness of gatekeepers and found it was the most effective method of gathering 

participants.       

As my research is qualitative, I will be using thematic analysis to analyse my data as it is an 

effective method for examining a large amount of qualitative data (Nowell et al. 2017). Though 

there can be some confusion about what it is and when and where to use it (Kiger and Varpio 

2020), Clarke and Braun (2017) and Nowell et al. (2017) all agree that it is a good first analytic 

method to use for novices and masters alike. However, though it is agreed to be a good starting 

method for novices, Kiger and Varpio (2020) state it should be used based on the goals of the 

research and not the fact it is easy to follow. With that in mind, I chose to do a thematic analysis, 

as it best suited the type of data I was looking to generate, as I wanted to see if there were any 

common themes to the feelings or experiences of university counsellors working during the 

pandemic.    

The main aspects I have looked at to create credible research are, validity, reliability, and 

transferability. Starting with validity, which, as described by Leung (2015), means the 
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appropriateness of the planning, process, and data within the research, so was it planned 

properly, was the research conducted right and was the data answering the question. With that 

being stated, I believe, due to the nature of my question being of personal experience, the 

methodology and planning was suited for the question, and this led to it generating answers to 

the question. As my research is phenomenological, this focuses on the individual, which causes 

a difference in validity compared with a positivist approach (Waterman 2013 and Leung 2015).  

For reliability, Leung (2015) defines it as the ability to recreate the research and gather the 

same results. I believe, as showcased by my methodology, as it was started as multiple 

interviews and changed to a case study, it could be repeatable in both formats, due to how I 

have laid out my work. The final point proving credibility comes in generalisability, and as 

described by Leung (2015), the research done can be generalised to different people. For this, 

I believe my research showcases this due to the links between the literature I used and the 

results I generated as, although it is about personal experience, there are joint themes which 

are displayed, indicating generable feelings and thoughts. With these three aspects in mind, my 

work aimed to reach a stage where all of these were present to make my research credible. This 

piece, as stated, showcases this and has because of that become more credible.             

Research Ethics 

Ethics are a vital part of the research, especially when working with people (Gregory 2003). 

As this study is a case study, which works with an individual, Gregory (2003) states I will have 

a lot of ethical considerations to take on board, not only for the participant but also for myself. 

Due to my research being an undergraduate piece, I have made many considerations and plans 

before even starting my research, due to having to have my proposal ethically checked by the 

Undergraduate Faculty of Health, Social Care & Medicine Research Ethics subcommittee.     
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The main ethical issues I expected to be present during my interview for the participant were 

unresolved feelings, anonymity, and covid-19. Whereas, for myself, the main ethical concerns 

were covid-19 and bias. Originally, burnout had been a concern, as I had planned to do six 

interviews. However, this was no longer a concern as, due to unforeseen circumstances, my 

research was changed from multiple interviews to a case study. I only conducted the one 

interview, therefore mitigating the risk of burnout.  

Firstly, explaining the ethical issues around the participant in more detail, the risk of unresolved 

feelings comes from the nature of how covid-19 caused a lot of problems for individuals 

(Schelhorn et al. 2022). Those problems resurfacing in the interview could potentially cause 

the individual to feel some difficult emotions, which may develop into a concern. To help lower 

the risk of this, I included several organisations in the participant information sheet, that could 

provide professional support if required. 

Next was the issue of anonymity for the participant. This meant keeping the identity of my 

participant and any personal information that may expose them hidden, out of respect for their 

anonymity. This was important due to the personal nature of my research and the data provided, 

which is why I took measures to keep the participants anonymous. One such method I 

employed to keep their identity hidden was not referring to their name or any data which 

potentially could reveal their identity throughout my piece, as shown in the findings and 

discussion.  

Covid-19 was also an issue for both my participant and me. To prevent the potential risk of 

covid transmission, I agreed that the interview would be conducted online. This enabled both 

of us to remain confident in our physical safety.   

The final ethical issue that could be present for myself was bias. This would be present in the 

form of my data collection and my presentation of results, as I could have presented 
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leading/closed questions to generate the results I wanted, and I could have printed only the 

results that backed up my argument (Simundic 2013). However, I tried to lower this issue as 

much as possible by having open questions, which I discussed with my supervisor for guidance. 

I also tried to not have a set image or thoughts on the situation and based my work on found 

themes, while remaining open.  

One key issue I focused on during the whole process of my research was informed consent. 

This was a major focus of mine, as it helps to keep the participant informed on the project, 

which helps to keep the research ethical, as the participant understands what is going on at all 

times. I have informed consent from them as they understand everything.  

I would say, though there was always potential for these ethical dilemmas to occur, I believe 

that the mitigation plans I put in place were effective at minimising the risk. This was also 

supported by obtaining ethical approval by the Undergraduate Faculty of Health, Social Care 

& Medicine Research Ethics subcommittee before I could start my research.  
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Findings 

 

Themes  Quotes of evidence  

The first theme was the acceptance of the 

new methods.  

“So yeah, there are considerable pros and, in 

my opinion now, very few cons to working 

via telephone and online .” (participant 2022, 

lines 134 – 135) 

The second theme that appeared was my 

participant’s adaptability and resilience. 

“It took me a little bit of time, but eventually, 

having looked at the pros and cons of 

telephone counselling, video counselling, 

and face to face counselling, I came to a 

realization and an acceptance that they are all 

equally as effective for me because it's 

whatever works for the client.” (participant 

2022, lines 200-203) 

The third theme presented was how effective 

the clients found both alternative methods.  

“ Positively in the main. I don't know what 

the percentages are in terms of how many 

decided that, yeah, video is the way to go for 

me. I don't know, maybe 50/50, and probably 

quite a few said no, I'll continue, or I will 

have telephone counselling, as opposed to 

video. But, quite a few of them went down a 

route of video as well.” (participant 2022, 

lines 178-181) 
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The fourth theme was my participant’s 

perception of how well the university 

supported him and his client. 

“ I believe overall that the institution did 

pretty well in terms of attempting to look 

after me. They provided me with the 

appropriate resources, I think the admin staff 

were absolutely superb and the IT guys just 

absolutely brilliant. And yeah, so they, in 

particular, did really well, Management, 

That's a whole different thing.” (participant 

2022, lines 355-358) 

A fifth theme was the clients’ preferences for 

working from home. 

“ Well, I think that the major concern for me 

was, yeah, everybody back to work as normal 

and therefore I'm face to face. I was more 

than happy working from home thank you 

very much. So, coming back on campus for 

me, did I want to commute into Ormskirk on 

the days that I work? Not particularly. Did I 

want this stress of trying to of come in at 

stupid o'clock because of the car parking 

situation? Not really. So yeah, it's been a 

transition for me on a personal basis .” 

(participant 2022, lines 263-267) 

The final theme was that the pandemic was 

stressful for the participant and brought 

about elements of fear.  

the COVID thing is still it’s still there and 

that kind of for me is underlying still and that 

I’m well yeah. And whilst my attitude has 

changed towards my fear of Covid if you’re 
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like because I’m fully vaccinated and 

boosted and all of that kind of stuff, that 

doesn’t mean to say that it’s not kind of still 

there. So, the pandemic, the COVID, from 

the stress, the fear that arises out of that was 

heightened by and had an effect on, well, 

everybody back to work.” (participant 2022, 

lines 269-273) 

 

Due to the design of my interview, there were specific areas of interest that the questions 

focused on, as shown by my questionnaire in the appendices. These questions led to several 

themes being discovered by the participant. 
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Discussion 

The interview I conducted found a few themes and connections to the literature I provided in 

my literature review. One such common theme, which appeared in both, was the lack of 

experience for counsellors providing online and telephone counselling. In my literature review, 

Barker and Barker (2020) state there could be a struggle for counsellors to adapt to online and 

telephone counselling, as 58% of the individuals they studied had no prior experience. In my 

interview, this was found to be the case, as my participant stated in the interview  

“ So, my thoughts and feelings on that were, this is never going to work, because we 

were going to telephone counselling immediately, and I’ve had very little experience 

of telephone counselling, it’s all face to face. My feelings were, well, this is never going 

to work. How can I create a therapeutic relationship over the phone?” 

      (Participant, 2022, lines  90-93) 

 

For online counselling, they stated, “or had sufficient training in the MS Teams platform” 

[Participant, 2022, lines 165-166].  

Both quotes highlight the results provided by Barker and Barkers (2020), as the participant in 

my study discussed how he had not had any training in telephone counselling or online 

counselling before the pandemic. This led them to believe it would not be able to work, due to 

not having experience in either field.  

However, the opposite was proven to be true as stated by my participant, in the end, they 

believed:  
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“So yeah, there are considerable pros and, in my opinion now, very few cons to working 

via telephone and online.”  

                                                               (Participant, 2022, lines 134 - 135) 

This showcases how, after experience and training with both methods, the participant’s opinion 

changed on both methods from “this is not going to work” to “the pros outweighed the cons” 

and this is further enhanced by the participant when he states:  

“It took me a little bit of time, but eventually, having looked at the pros and cons of 

telephone counselling, video counselling, and face to face counselling. I came to a 

realization and an acceptance that they are all equally as effective for me, because it's 

whatever works for the client.”  

                                                                    (Participant, 2022, lines 200-203)  

The importance of this quote is it shows the growth the participant undertook and the change 

in opinion from “this would not work” to all three methods of telephone, online, and face-to-

face being effective methods. This is backed up by Berger (2017) who stated that online 

counselling was just as effective as face-to-face, which is agreed by the participant. This 

disproves Barker and Barker’s (2020) theory, that face-to-face was more effective. However, 

this should be taken with caution, as it is one person’s thoughts.    

Comparing this change in opinion to the literature, adds weight to the ideas of Vostanis and 

Bell (2020), who stated there was an opportunity to improve training for the counsellors. These 

link together, as, due to the pandemic, my participant found themselves using these methods, 

which they hey had no prior training. Due to being forced to work with these new methods, 

they learned and adapted their work, which is what Vostanis and Bell (2020) stated had the 

potential to happen. 
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My participant’s data was backed up by the literature of Hanley (2020), as he stated the 

pandemic was a driving factor for research into online counselling, as my participant had little 

experience before the pandemic. However, they then tried to research and prepare themselves 

for online counselling as shown by  

“that meant becoming much more au fait with the BACP telephone and online counselling 

guidelines and looking at all of that as well.” 

                                                                   (Participant, 2022, lines 214-215) 

My findings are backed up by Hanley (2020), as he highlighted there will be more research 

into online counselling and stated this was needed. As highlighted by my participant, once he 

found out he was moving to online counselling, he researched the guidelines and, in a way, 

conducted research into finding ways to best support the clients in their sessions, as highlighted 

in  

“The background to here is the room that I counsel on a face-to-face basis. And, whereas, 

you know, sometimes, in particular with students, that you talk to, you know they're in 

the bedrooms and you know all of that kind of stuff and you know people potentially 

wandering in and all sorts of stuff going on. And, so, all of those things need to be 

managed and contracted for as well.” 

(Participant, 2022, lines  237-241) 

This highlights, on small scale, that the participant was conducting research on how to best 

support the clients, this links with Hanley (2020) stating it was important for research on online 

counselling to be done. Which links back with my participant, as shown by the quote he saw it 

as important, as it would benefit the client more.  
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Adding on to the previous discussion comes the theme of the participant’s preference for 

working from home. I believe this is a theme, due to the change in view of the client, from first 

viewing it as negative to, in the end, it being his preference. This links to the literature of Eckart, 

Hermann, and Neale-McFall (2021), as they explored the home and work-life mix of 

counsellors. The literature stated there needed to be flexibility to create a balance between the 

two. The theme I found of the client preferring working from home adds weight, as they found 

a balance. A quote where this is highlighted by my participant is when they stated  

“ Well, I think that the major concern for me was, yeah, everybody back to work as 

normal and therefore I'm face to face. I was more than happy working from home thank 

you very much. So, coming back on campus for me, did I want to commute into 

Ormskirk on the days that I work? Not particularly. Did I want this stress of trying to 

of come in at stupid o'clock because of the car parking situation? Not really. So yeah, 

it's been a transition for me on a personal basis.”  

                                                             (Participant, 2022, lines 263-267) 

This quote showcases how my participant was happy working from home, as he found it suited 

him better and gave him a better balance, which, when he was working in person, was disturbed 

with the hassles of travelling and waking up earlier. This links back to Eckart, Hermann, and 

Neale-McFall (2021) as they stated how this could be the case for counsellors if they had a 

work-life balance at home, which my client found, therefore making him prefer being home, 

as the environment suited him better.  

One theme that could connect with the last is the fear of returning due to covid-19. My 

participant stated  
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“the COVID thing is still it’s still there and that kind of for me is underlying still and 

that I’m well yeah. And whilst my attitude has changed towards my fear of Covid if 

you’re like because I’m fully vaccinated and boosted and all of that kind of stuff, that 

doesn’t mean to say that it’s not kind of still there. So, the pandemic, the COVID, from 

the stress, the fear that arises out of that was heightened by and had an effect on, well, 

everybody back to work.”.  

                                                                       (Participant, 2022, lines 269-273) 

This quote highlights how my participant found the pandemic stressful, and they were worried 

about covid-19, which could link to my previous theme, as, due to this fear, potentially it could 

have been the reason they wanted to stay at home. If this was the case, it would work against 

Eckart, Hermann, and Neale-McFall (2021), as it would highlight fear as the biggest 

contributor over the balance for staying at home. However, as they stated the major concern 

was more related to balance, so overall, though fear was a contributor, it was not a major one. 

So, this theme, though it showed potential to challenge the theories of Eckart, Hermann, and 

Neale-McFall (2021), in the end, it has enhanced them. It has enhanced them, as it showed, 

even with other factors there for the participant, work-life and home life balance is well 

managed was still the major factor.      

The next theme that was present in both my data and the literature review was how the students 

had experienced the pandemic. The literature of Pincus et al. (2020) and Chen and Lucock 

(2022) both discussed how the student’s mental health was impacted due to covid-19, and their 

results showed the students were impacted. However, as my study focused on the counsellor 

and their experience, to explore the perspective of the student’s mental health from the angle 

of the counsellor. This came more in the sense of how the clients of my participant were treated, 
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and their thoughts on the changing landscape, rather than their experiences, like the work of 

Pincus et al. (2020) and Chen and Lucock (2022).  

My participant felt initially the clients reacted with “remarkable resilience and flexibility”  

when they were first informed about going to telephone appointments, with some even stating 

“yeah, this kind of suits me”. This importantly shows how, although the clients, as presented 

by Pincus et al. (2020) and Chen and Lucock (2022), showed signs students were mentally 

struggling, these methods, from my participant, still proved helpful in supporting them.  

This is further amplified by my participant stating when asked about their clients’ reactions to 

moving online from telephone: 

“ Positively in the main. I don't know what the percentages are in terms of how many 

decided that, yeah, video is the way to go for me. I don't know, maybe 50/50, and 

probably quite a few said no, I'll continue, or I will have telephone counselling, as 

opposed to video. But, quite a few of them went down a route of video as well.”  

                                                              (Participant, 2022, lines 178-181) 

This showcases resilience for those who found it not working for them, as they kept going and 

then once it became available switched. Also, this shows just how much telephone was working 

for some, and how both methods supported students who were struggling, as it was received 

positively as the option for change. These quotes link to the ideas of Pincus et al. (2020) and 

Chen and Lucock (2022) because these methods were providing support to clients, as they were 

both received positively, so the implications due to covid-19 were being supported the best 

they could. 

The final theme was the support for the service provided by the employer. Throughout the 

interview, the participant states how supportive the university was, as shown by quotes like  



29 
 

“ I believe overall that the institution did pretty well in terms of attempting to look after 

me. They provided me with the appropriate resources, I think the admin staff were 

absolutely superb and the IT guys just absolutely brilliant. And yeah, so they in particular 

did really well, Management, That's a whole different thing.”  

                                                                   (Participant, 2022, lines 355-358) 

This quote shows how, by the admin and IT teams at the university, the participant felt well 

supported. This is important as, with this support, it would make the work for the participant 

easier, contributing to lower stress levels and a higher focus by the participant on the clients, 

as they would have fewer outside stressors due to the university supporting them. This relates 

well with Sandhu and Singh (2021), as they stated how counsellors had amplified burdens to 

deal with, which risked the development of burnout. Linking this to the participant, with the 

support being provided, it lowered their risk of burnout, as they were being supported with 

tasks that could have provided extra stress. The participant then states 

“I think that the university made quite significant, took significant steps in terms of 

looking after clients” 

                                                                 (Participant, 2022, lines 352-353) 

This is important, as it showcases that the university not only supported the participant but 

made attempts to support clients. This, linking back to Sandhu and Singh (2021), would also 

lower the burden on the participant, as the clients received good support, which lowers the 

demand on the participant, as they are not the only support for the clients, thus lowering the 

risk of burnout further.      

In conclusion, the themes present in my data shared similarities with some of the data collected 

in my literature review. This adds weight to both my data and the literature found, as there are 
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connections showing similarities. However, my study is only one person’s experience and data, 

so it is not generalizable to a general opinion, as, though the literature and my data agree on 

common themes, this is one individual and his opinions, so cannot be taken to be the same as 

others in the same position.  
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Recommendations 

One recommendation I would make is to further research this topic. As stated in my limitations, 

this study was originally meant to have 6 participants, with the idea of seeing if there were 

common themes and experiences shared between the participants. Therefore, I would suggest 

more research, as my data did connect with the literature, showcasing the possibility of it being 

generalisable. However, it was one person. Therefore, I would suggest conducting more 

research to see if similar results could be showcased.  

A second recommendation I would suggest is generating more literature around Covid-19’s 

effects on counselling as a whole. This would be a recommendation, as Covid-19, as showcased 

by my data and my literature review, had a wide impact as a whole and needs to be explored 

further than it has been.  

Limitations 

One limitation of my research was the lack of interest and responses, as I had designed my 

research project to have between 3-6 participants. However, I only got one response, which 

meant I had to change my study to a case study. This was a limitation because it lowered the 

generalisability, as I had planned to compare the data generated to see common themes from 

multiple people to make a more generalisable piece. However, this does highlight a strength of 

my study, as my methodology stayed mostly the same, besides the change in participants. This 

showcases a well-structured methodology, as it did not need to be altered much under a change 

to the structure.  

A second limitation to my study was the time frame. As stated from lack of interest, I only got 

one response. This led to a smaller time frame to write up my work, due to me leaving the study 

open as I waited for responses. This was a limitation, as it impacted my writing, as if I had 

given myself more time, I would have had the opportunity to examine my discussion more.  



32 
 

A final limitation was that I was a novice at conducting research. As this was my first-time 

doing research, I will have made mistakes, as I had no experience. These mistakes were eased 

by my dissertation supervisor, as they provided a lot of support that helped me produce a 

stronger and more coherent piece.  

  



33 
 

Conclusion 

In summary, the literature found themes and a gap in research on the personal experience of 

university counsellors working during the pandemic, that my research aimed to fill and check. 

It aimed to do this by doing a thematic analysis, using a phenomenological case study, to fill 

the gap in a university counsellor’s experience working during the pandemic. My methodology 

was well structured, as showcased by my findings, as my findings found key themes and filled 

the gap. This was then explored in my discussion, which cross-checked my six themes against 

the literature and found they supported each other, strengthening both my and their research. 

Overall, I would say the main experience for the counsellor was that Covid-19 created loads of 

uncertainty and stress with my participant, but, due to the right support they received and their 

attitude and application to their work, they managed the situation successfully and improved 

as a counsellor due to the circumstances forced on them. However, though my research answers 

the question about the personal experience of a university counsellor during covid-19, it is on 

a small scale considering that it is a case study, meaning this topic should continue to be 

explored and compared.   

  



34 
 

References 

ADOM, D., YEBOAH, A., and ANKRAH, K., 2016. CONSTRUCTIVISM 

PHILOSOPHICAL PARADIGM: IMPLICATION FOR RESEARCH, TEACHING AND 

LEARNING, Global Journal of Arts Humanities and Social Sciences [online]. 4(10). pp. 1-9. 

Available from: 

https://www.researchgate.net/publication/309413398_CONSTRUCTIVISM_PHILOSOPHIC

AL_PARADIGM_IMPLICATION_FOR_RESEARCH_TEACHING_AND_LEARNING 

[Accessed 24 December 2021].  

AKINOLA, A., SHORUNKE, O., AJAYI, S., ODEFADEHAN, O., and IBIKUNLE, F., 2018. 

Awareness and use of electronic databases by postgraduates in the University of Ibadan, 

Library Philosophy and Practice [online]. Available from:  

https://www.researchgate.net/publication/329556980_Awareness_and_use_of_electronic_dat

abases_by_postgraduates_in_the_University_of_Ibadan [Accessed 10 February 2022].  

ANDOH-ARTHUR, J., 2019. Gatekeepers in Qualitative Research [online]. Available from: 

https://www.researchgate.net/publication/336749771_Gatekeepers_in_Qualitative_Research 

[Accessed 15 January 2022]. 

ASPERS, P., and CORTE, U., 2019. What is qualitative in Qualitative research, Qualitative 

Sociology volume [online]. 42, pp.139–160. Available from: 

https://link.springer.com/article/10.1007/s11133-019-9413-7#Sec10 [Accessed 12 January 

2022].  

 

ATLAM E., EWIS A., EL-RAOUF M., GHONEIM O., and GAD I. 2022. A new approach in 

identifying the psychological impact of COVID-19 on university student's academic 

https://www.researchgate.net/publication/309413398_CONSTRUCTIVISM_PHILOSOPHICAL_PARADIGM_IMPLICATION_FOR_RESEARCH_TEACHING_AND_LEARNING
https://www.researchgate.net/publication/309413398_CONSTRUCTIVISM_PHILOSOPHICAL_PARADIGM_IMPLICATION_FOR_RESEARCH_TEACHING_AND_LEARNING
https://www.researchgate.net/publication/329556980_Awareness_and_use_of_electronic_databases_by_postgraduates_in_the_University_of_Ibadan
https://www.researchgate.net/publication/329556980_Awareness_and_use_of_electronic_databases_by_postgraduates_in_the_University_of_Ibadan
https://www.researchgate.net/publication/336749771_Gatekeepers_in_Qualitative_Research
https://link.springer.com/article/10.1007/s11133-019-9413-7#Sec10


35 
 

performance, Alexandria Engineering Journal [online]. 61 (7). pp. 5223 – 5233. Available 

from:  https://www.scopus.com/record/display.uri?eid=2-s2.0-

85118706612&origin=resultslist&sort=plf-

f&src=s&st1=a+new+approach+in+identifying+the+psychological+impact+of+covid+19+on

+university&sid=3e30805a793fa3e84f0b68fe15e247be&sot=b&sdt=b&sl=95&s=TITLE-

ABS-

KEY%28a+new+approach+in+identifying+the+psychological+impact+of+covid+19+on+uni

versity%29&relpos=0&citeCnt=2&searchTerm=&featureToggles=FEATURE_NEW_DOC_

DETAILS_EXPORT:1 [Accessed 10 January 2022].  

BARKER, G., and BARKER, E., 2020. Online therapy: lessons learned from the COVID-19 

health crisis, British Journal of Guidance & Counselling [online]. 50(1). pp. 66-81. Available 

from: https://www.tandfonline.com/doi/full/10.1080/03069885.2021.1889462 [Accessed 17 

December 2021].  

BERGER, T., 2017. The therapeutic alliance in internet interventions: A narrative review and 

suggestions for future research. Psychotherapy Research [online]. 27(5). pp. 511–524. 

Available online: https://www.tandfonline.com/doi/full/10.1080/10503307.2015.1119908 

[Accessed 30 March 2022]. 

BERGMAN, M., and COXON, A., 2005. The Quality in Qualitative Methods, Qualitative 

Inquiry: Research, Archiving, and Reuse [online]. 6(2). Available from: 

https://www.qualitative-research.net/index.php/fqs/article/view/457 [Accessed 11 December 

2021].  

BOWEN, G., 2010. From Qualitative Dissertation to Quality Articles: 

https://www.scopus.com/record/display.uri?eid=2-s2.0-85118706612&origin=resultslist&sort=plf-f&src=s&st1=a+new+approach+in+identifying+the+psychological+impact+of+covid+19+on+university&sid=3e30805a793fa3e84f0b68fe15e247be&sot=b&sdt=b&sl=95&s=TITLE-ABS-KEY%28a+new+approach+in+identifying+the+psychological+impact+of+covid+19+on+university%29&relpos=0&citeCnt=2&searchTerm=&featureToggles=FEATURE_NEW_DOC_DETAILS_EXPORT:1
https://www.scopus.com/record/display.uri?eid=2-s2.0-85118706612&origin=resultslist&sort=plf-f&src=s&st1=a+new+approach+in+identifying+the+psychological+impact+of+covid+19+on+university&sid=3e30805a793fa3e84f0b68fe15e247be&sot=b&sdt=b&sl=95&s=TITLE-ABS-KEY%28a+new+approach+in+identifying+the+psychological+impact+of+covid+19+on+university%29&relpos=0&citeCnt=2&searchTerm=&featureToggles=FEATURE_NEW_DOC_DETAILS_EXPORT:1
https://www.scopus.com/record/display.uri?eid=2-s2.0-85118706612&origin=resultslist&sort=plf-f&src=s&st1=a+new+approach+in+identifying+the+psychological+impact+of+covid+19+on+university&sid=3e30805a793fa3e84f0b68fe15e247be&sot=b&sdt=b&sl=95&s=TITLE-ABS-KEY%28a+new+approach+in+identifying+the+psychological+impact+of+covid+19+on+university%29&relpos=0&citeCnt=2&searchTerm=&featureToggles=FEATURE_NEW_DOC_DETAILS_EXPORT:1
https://www.scopus.com/record/display.uri?eid=2-s2.0-85118706612&origin=resultslist&sort=plf-f&src=s&st1=a+new+approach+in+identifying+the+psychological+impact+of+covid+19+on+university&sid=3e30805a793fa3e84f0b68fe15e247be&sot=b&sdt=b&sl=95&s=TITLE-ABS-KEY%28a+new+approach+in+identifying+the+psychological+impact+of+covid+19+on+university%29&relpos=0&citeCnt=2&searchTerm=&featureToggles=FEATURE_NEW_DOC_DETAILS_EXPORT:1
https://www.scopus.com/record/display.uri?eid=2-s2.0-85118706612&origin=resultslist&sort=plf-f&src=s&st1=a+new+approach+in+identifying+the+psychological+impact+of+covid+19+on+university&sid=3e30805a793fa3e84f0b68fe15e247be&sot=b&sdt=b&sl=95&s=TITLE-ABS-KEY%28a+new+approach+in+identifying+the+psychological+impact+of+covid+19+on+university%29&relpos=0&citeCnt=2&searchTerm=&featureToggles=FEATURE_NEW_DOC_DETAILS_EXPORT:1
https://www.scopus.com/record/display.uri?eid=2-s2.0-85118706612&origin=resultslist&sort=plf-f&src=s&st1=a+new+approach+in+identifying+the+psychological+impact+of+covid+19+on+university&sid=3e30805a793fa3e84f0b68fe15e247be&sot=b&sdt=b&sl=95&s=TITLE-ABS-KEY%28a+new+approach+in+identifying+the+psychological+impact+of+covid+19+on+university%29&relpos=0&citeCnt=2&searchTerm=&featureToggles=FEATURE_NEW_DOC_DETAILS_EXPORT:1
https://www.scopus.com/record/display.uri?eid=2-s2.0-85118706612&origin=resultslist&sort=plf-f&src=s&st1=a+new+approach+in+identifying+the+psychological+impact+of+covid+19+on+university&sid=3e30805a793fa3e84f0b68fe15e247be&sot=b&sdt=b&sl=95&s=TITLE-ABS-KEY%28a+new+approach+in+identifying+the+psychological+impact+of+covid+19+on+university%29&relpos=0&citeCnt=2&searchTerm=&featureToggles=FEATURE_NEW_DOC_DETAILS_EXPORT:1
https://www.scopus.com/record/display.uri?eid=2-s2.0-85118706612&origin=resultslist&sort=plf-f&src=s&st1=a+new+approach+in+identifying+the+psychological+impact+of+covid+19+on+university&sid=3e30805a793fa3e84f0b68fe15e247be&sot=b&sdt=b&sl=95&s=TITLE-ABS-KEY%28a+new+approach+in+identifying+the+psychological+impact+of+covid+19+on+university%29&relpos=0&citeCnt=2&searchTerm=&featureToggles=FEATURE_NEW_DOC_DETAILS_EXPORT:1
https://www.tandfonline.com/doi/full/10.1080/03069885.2021.1889462
https://www.tandfonline.com/doi/full/10.1080/10503307.2015.1119908
https://www.qualitative-research.net/index.php/fqs/article/view/457


36 
 

Seven Lessons Learned, The Qualitative Report Volume [online]. 15(4). pp. 864-879. Available 

from: https://files.eric.ed.gov/fulltext/EJ896175.pdf [Accessed 12 December 2021].  

CHEN, T., and LUCOCK, M., 2022. The mental health of university students during the 

COVID-19 pandemic: An online survey in the UK, PLoS ONE [online]. 17(1). pp. 1-17. 

Available from: https://web.p.ebscohost.com/ehost/detail/detail?vid=6&sid=7294a7ef-e221-

4121-98fa-

f4a15fc1614a%40redis&bdata=JmF1dGh0eXBlPXNoaWImc2l0ZT1laG9zdC1saXZlJnNjb3

BlPXNpdGU%3d#AN=154664266&db=aph [Accessed 10 January 2022].  

CLARKE, V., & BRAUN, V., 2017. Thematic analysis, The Journal of Positive Psychology 

[online]. 12(3), 297–298. Available from: https://psycnet.apa.org/record/2017-04721-008 

[Accessed 23 January 2022].  

COLUMB, M., and ATKINSON, M. 2016. Statistical analysis: sample size and power 

estimations, BJA Education [online]. 16(5). pp. 159-161. Available from: 

https://academic.oup.com/bjaed/article/16/5/159/2389876 [Accessed 10 January 2022].  

CRESWELL, J., 2014. Qualitative inquiry & research design: choosing among five 

approaches. 4th ed. Thousand Oaks: Sage.  

ECKART, E., HERMANN, M., and NEALE-MCFALL, C., 2021. ‘Counselors’ Experience of 

Work and Family Roles During the COVID-19 Pandemic’, Journal of Mental Health 

Counseling [online]. 43(4), pp. 301–318. Available from: 

https://web.p.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=3&sid=33e55e54-8726-4905-

ad73-445cd19114dd%40redis 

DEWEY, A. & DRAHOTA, A. 2016. Introduction to systematic reviews: online learning 

module, Cochrane Training [online]. Available from: 

https://files.eric.ed.gov/fulltext/EJ896175.pdf
https://web.p.ebscohost.com/ehost/detail/detail?vid=6&sid=7294a7ef-e221-4121-98fa-f4a15fc1614a%40redis&bdata=JmF1dGh0eXBlPXNoaWImc2l0ZT1laG9zdC1saXZlJnNjb3BlPXNpdGU%3d#AN=154664266&db=aph
https://web.p.ebscohost.com/ehost/detail/detail?vid=6&sid=7294a7ef-e221-4121-98fa-f4a15fc1614a%40redis&bdata=JmF1dGh0eXBlPXNoaWImc2l0ZT1laG9zdC1saXZlJnNjb3BlPXNpdGU%3d#AN=154664266&db=aph
https://web.p.ebscohost.com/ehost/detail/detail?vid=6&sid=7294a7ef-e221-4121-98fa-f4a15fc1614a%40redis&bdata=JmF1dGh0eXBlPXNoaWImc2l0ZT1laG9zdC1saXZlJnNjb3BlPXNpdGU%3d#AN=154664266&db=aph
https://web.p.ebscohost.com/ehost/detail/detail?vid=6&sid=7294a7ef-e221-4121-98fa-f4a15fc1614a%40redis&bdata=JmF1dGh0eXBlPXNoaWImc2l0ZT1laG9zdC1saXZlJnNjb3BlPXNpdGU%3d#AN=154664266&db=aph
https://psycnet.apa.org/record/2017-04721-008
https://academic.oup.com/bjaed/article/16/5/159/2389876
https://web.p.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=3&sid=33e55e54-8726-4905-ad73-445cd19114dd%40redis
https://web.p.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=3&sid=33e55e54-8726-4905-ad73-445cd19114dd%40redis


37 
 

https://training.cochrane.org/interactivelearning/module-1-introduction-conducting-

systematic-reviews [Accessed 17 December 2021].  

EREKSON, D., BAILEY, R., CATTANI, K., FOX, S and GOATES-JONES, M., 2021. 

Responding to the Covid-19 pandemic at a university counseling center: administrative actions, 

client retention, and psychotherapy outcome, Counselling Psychology Quarterly [online]. 34:3-

4, pp. 729-743. Available from: 

https://www.tandfonline.com/doi/full/10.1080/09515070.2020.1807914 [Accessed 13 

February 2022]. 

FLICK, U., 2009. An introduction to qualitative research. 4th ed. New York: Sage Publications 

Ltd. 

FOSNOT, C., and PERRY, R., 1996. Constructivism: a psychological theory of learning 

[online]. Available from: 

http://beyondbitsandatoms.org/readings/fosnot_constructivism_1996.pdf [Accessed 12 

January 2022]. 

GARG, A., HACKMAN, D., and TONELLI, M., 2008, You have access Systematic Review 

and Meta-analysis: When One Study Is Just not Enough, Clinical journal of American society 

of nephrology [online]. 3(1). pp. 253-260. Available from: 

https://cjasn.asnjournals.org/content/3/1/253 [Accessed 14 January 2022].  

GAY, J., and SWANK, J., 2021. School Counselor Educators’ Experiences Navigating 

Practicum and Internship During COVID-19. Counselor Education and Supervision [online]. 

60 (4). pp. 291-305. Available from: 

https://onlinelibrary.wiley.com/doi/full/10.1002/ceas.12217?sid=worldcat.org [Accessed 12 

February 2022]. 

https://training.cochrane.org/interactivelearning/module-1-introduction-conducting-systematic-reviews
https://training.cochrane.org/interactivelearning/module-1-introduction-conducting-systematic-reviews
https://www.tandfonline.com/doi/full/10.1080/09515070.2020.1807914
http://beyondbitsandatoms.org/readings/fosnot_constructivism_1996.pdf
https://cjasn.asnjournals.org/content/3/1/253
https://onlinelibrary.wiley.com/doi/full/10.1002/ceas.12217?sid=worldcat.org


38 
 

GRANT, M., 2010. Key words and their role in information retrieval, Health Information & 

Libraries Journal [online]. 27(3). pp. 173-175. Available from: 

https://onlinelibrary.wiley.com/doi/full/10.1111/j.1471-1842.2010.00904.x [Accessed 12 

January 2022].  

GREGORY, I., 2003. Ethics in research. London: MPG books.   

GREWAL, A., KATARIA, H., and DHAWAN, I., 2016. Literature search for research 

planning and identification of research problem, Indian J Anaesth [online]. 60(9). pp. 635–639. 

Available from: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5037943/ [Accessed 20 

January 2022].  

GRIFFITH, D., 2013. Establishing Qualitative Geographic Sample Size in the Presence of 

Spatial Autocorrelation, Annals of the Association of American Geographers [online]. 103 (5). 

pp. 1107-1122. Available from: https://www.jstor.org/stable/23485656?seq=1 [Accessed 10 

December 2021].  

GROOTE, S., and DORSCH, J., 2003. Measuring use patterns of online journals and databases, 

J Med Libr Assoc [online]. 91(2) pp. 231–241. Available from: 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC153164/ [Accessed 13 December 2021].  

GROSSOEHME, D., 2014. Research MethodologyOverview of Qualitative Research, J Health 

Care Chaplain [online]. 20(3). pp. 109-122. Available from:  

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4609437/ [Accessed 10 December 2021].   

GOPALAKRISHNAN, S., and GANESHKUMAR, P., 2013. Systematic Reviews and Meta-

analysis: Understanding the Best Evidence in Primary Healthcare, J Family Med Prim Care 

[online]. 2(1). pp. 9–14. Available from: 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3894019/#:~:text=Even%20though%20syste

https://onlinelibrary.wiley.com/doi/full/10.1111/j.1471-1842.2010.00904.x
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5037943/
https://www.jstor.org/stable/23485656?seq=1
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC153164/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4609437/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3894019/#:%7E:text=Even%20though%20systematic%20review%20and,on%20important%20outcomes%2C%20inappropriate%20subgroup


39 
 

matic%20review%20and,on%20important%20outcomes%2C%20inappropriate%20subgroup 

[Accessed 14 December 2021].  

HANLEY, T., 2020. Researching online counselling and psychotherapy: The past, the present 

and the future. Couns Psychother Res [online]. 21. pp. 493– 497. Available from: 

https://onlinelibrary.wiley.com/doi/10.1002/capr.12385 [Accessed 12 February 2022].  

HICKMAN, C., 2015. Strength and Limitations of a Qualitative Research Design from the 

perspective of a Ph.D student. [online]. Available from: 

https://www.researchgate.net/publication/286459625_Strength_and_Limitations_of_a_Qualit

ative_Research_Design_from_the_perspective_of_a_PhD_student [Accessed 30 March 

2022]. 

HOPF, T., 1998. The Promise of Constructivism in International Relations Theory, 

International Security [online]. 23(1) pp. 171-200. Available from: 

https://www.jstor.org/stable/2539267?seq=1 [Accessed 12 January 2022].  

JUNG, H., 2019. The Evolution of Social Constructivism in Political Science: Past to Present, 

Sage journals [online]. Available from: 

https://journals.sagepub.com/doi/full/10.1177/2158244019832703 [Accessed 12 January 

2022].  

KIGER, M., and VARPIO, L., 2020. Thematic analysis of qualitative data: AMEE Guide No. 

131, Medical teacher [online]. Available from: 

https://www.plymouth.ac.uk/uploads/production/document/path/18/18247/Kiger_and_Varpio

__2020__Thematic_analysis_of_qualitative_data_AMEE_Guide_No_131.pdf [Accessed 14 

January 2022].  

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3894019/#:%7E:text=Even%20though%20systematic%20review%20and,on%20important%20outcomes%2C%20inappropriate%20subgroup
https://onlinelibrary.wiley.com/doi/10.1002/capr.12385
https://www.researchgate.net/publication/286459625_Strength_and_Limitations_of_a_Qualitative_Research_Design_from_the_perspective_of_a_PhD_student
https://www.researchgate.net/publication/286459625_Strength_and_Limitations_of_a_Qualitative_Research_Design_from_the_perspective_of_a_PhD_student
https://www.jstor.org/stable/2539267?seq=1
https://journals.sagepub.com/doi/full/10.1177/2158244019832703
https://www.plymouth.ac.uk/uploads/production/document/path/18/18247/Kiger_and_Varpio__2020__Thematic_analysis_of_qualitative_data_AMEE_Guide_No_131.pdf
https://www.plymouth.ac.uk/uploads/production/document/path/18/18247/Kiger_and_Varpio__2020__Thematic_analysis_of_qualitative_data_AMEE_Guide_No_131.pdf


40 
 

KWADZO, G., 2015. Awareness And Usage Of Electronic Databases By Geography And 

Resource Development Information Studies Graduate Students In The University Of Ghana, 

Library Philosophy and Practice [online]. Available from: 

https://digitalcommons.unl.edu/cgi/viewcontent.cgi?article=3241&context=libphilprac 

[Accessed 21 December 2021].  

LAMPRIANOU, L., 2021. Surveying through gatekeepers in social research: methodological 

problems and suggestions, International Journal of Social Research Methodology [online]. 

Available from: https://www.tandfonline.com/doi/full/10.1080/13645579.2021.1940775 

[Accessed 16 December 2021].   

LEUNG, L., 2015. Validity, reliability, and generalizability in qualitative research,  J Family 

Med Prim Care [online]. 4(3). pp. 324–327. Available from: 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4535087/#ref16 [Accessed 14 April 2022]. 

LITAM, S., and HIPOLITO-DELGADO, C., 2021. ‘When Being “Essential” Illuminates 

Disparities: Counseling Clients Affected by COVID‐19’, Journal of Counseling & 

Development [online]. 99(1). pp. 3–10. Available from: 

https://web.s.ebscohost.com/ehost/detail/detail?vid=3&sid=acb23140-e839-44d8-b57c-

825d2b7283b9%40redis&bdata=JnNpdGU9ZWhvc3QtbGl2ZQ%3d%3d#AN=147532075&

db=aph [Accessed 12 February 2022]. 

LOPEZ, K., and WILLIS, D., 2004. Descriptive versus interpretive phenomenology: their 

contributions to nursing knowledge, Qual Health Res [online]. 14(5). pp.726-35. Available 

from: https://pubmed.ncbi.nlm.nih.gov/15107174/ [Accessed 16 December 2021].  

MARSCHAN-PIEKKARI, R., and WELCH, C., 2004. Handbook of qualitative research 

methods for international business. Cheltenham: Edward Elgar Publishing. 

https://digitalcommons.unl.edu/cgi/viewcontent.cgi?article=3241&context=libphilprac
https://www.tandfonline.com/doi/full/10.1080/13645579.2021.1940775
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4535087/#ref16
https://web.s.ebscohost.com/ehost/detail/detail?vid=3&sid=acb23140-e839-44d8-b57c-825d2b7283b9%40redis&bdata=JnNpdGU9ZWhvc3QtbGl2ZQ%3d%3d#AN=147532075&db=aph
https://web.s.ebscohost.com/ehost/detail/detail?vid=3&sid=acb23140-e839-44d8-b57c-825d2b7283b9%40redis&bdata=JnNpdGU9ZWhvc3QtbGl2ZQ%3d%3d#AN=147532075&db=aph
https://web.s.ebscohost.com/ehost/detail/detail?vid=3&sid=acb23140-e839-44d8-b57c-825d2b7283b9%40redis&bdata=JnNpdGU9ZWhvc3QtbGl2ZQ%3d%3d#AN=147532075&db=aph
https://pubmed.ncbi.nlm.nih.gov/15107174/


41 
 

MAXWELL, J., 2013. Qualitative research design: An interactive approach. 3rd ed. Thousand 

Oaks: Sage. 

MERRIAM, S., 2002. Qualitative research in practice: examples for discussion and analysis. 

San Francisco: Jossey-Bass. 

METZGER, M., 2007. Making sense of credibility on the Web: Models for evaluating online 

information and recommendations for future research, Journal of the association for 

information science and technology [online]. 58(13). pp. 2078-2091. Available from: 

https://asistdl.onlinelibrary.wiley.com/doi/full/10.1002/asi.20672#pane-pcw-

details?saml_referrer [Accessed 18 January 2022].  

NAQVI, T., 2012. Use of Electronic Databases by Postgraduate Students and 

Research Scholars, Library Philosophy and Practice [online]. Available from: 

https://digitalcommons.unl.edu/cgi/viewcontent.cgi?referer=&httpsredir=1&article=2004&co

ntext=libphilprac [Accessed 11 January 2022].  

NAYAK, B., 2010. Understanding the relevance of sample size calculation, Indian J 

Ophthalmol [online]. 58(6). pp.469–470. Available from: 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2993974/ [Accessed 22 December 2021].  

NEUBAUER, B., WITKOP, C., and VARPIO, L., 2019. How phenomenology can help us 

learn from the experiences of others, Perspectives on Medical Education volume [online]. 8, 

pp.90–97. Available from: https://link.springer.com/article/10.1007/s40037-019-0509-2 

[Accessed 11 December 2021].  

NEUMAN, W., 2011. Social Research Methods: Qualitative and Quantitative Approaches.7th 

Ed. Boston: Pearson 

https://asistdl.onlinelibrary.wiley.com/doi/full/10.1002/asi.20672#pane-pcw-details?saml_referrer
https://asistdl.onlinelibrary.wiley.com/doi/full/10.1002/asi.20672#pane-pcw-details?saml_referrer
https://digitalcommons.unl.edu/cgi/viewcontent.cgi?referer=&httpsredir=1&article=2004&context=libphilprac
https://digitalcommons.unl.edu/cgi/viewcontent.cgi?referer=&httpsredir=1&article=2004&context=libphilprac
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2993974/
https://link.springer.com/article/10.1007/s40037-019-0509-2


42 
 

NOWELL, L., NORRIS, J., WHITE, D., and MOULES, N., 2017. Thematic Analysis: Striving 

to Meet the Trustworthiness Criteria, International Journal of Qualitative Methods [online]. 

Available from: https://journals.sagepub.com/doi/full/10.1177/1609406917733847 [Accessed 

20 December 2021].  

PERICIC, T., and TANVEER, S., 2019. Why systematic reviews matter, A brief history, 

overview and practical guide for authors, ELSEVIER [online]. Available from: 

https://www.elsevier.com/connect/authors-update/why-systematic-reviews-matter [Accessed 

14 December 2021].  

PINCUS, R., HANNOR-WALKER, T., WRIGHT, L., and JUSTICE, J., 2020 ‘COVID-19’s 

Effect on Students: How School Counselors Rise to the Rescue’, NASSP Bulletin [online]. 

104(4), pp. 241–256. Available from: 

https://journals.sagepub.com/doi/10.1177/0192636520975866 [Accessed 12 February 2022]. 

PITTWAY, L., 2008 Systematic literature reviews. In Thorpe, R. & Holt, R. The SAGE 

dictionary of qualitative management research. London: SAGE Publications. 

PUNCH, K., 1998. Introduction to social research: quantitative and qualitative approaches. 

London: SAGE Publications. 

SANDELOWSKI, M., 2004. ‘Using Qualitative Research’, Qualitative Health Research 

[online] 14(10). pp. 1366–1386. Available from: 

https://journals.sagepub.com/doi/10.1177/1049732304269672 [Accessed 13 December 2021].  

SANDHU T., and SINGH, H., 2021. Counselor Burnout during COVID-19: Predictive Role 

of Cognitive Emotion Regulation, Indian Journal of Positive Psychology [online]. 12(3). pp. 

258-262. Available from: 

https://web.p.ebscohost.com/ehost/detail/detail?vid=8&sid=7294a7ef-e221-4121-98fa-

https://journals.sagepub.com/doi/full/10.1177/1609406917733847
https://www.elsevier.com/connect/authors-update/why-systematic-reviews-matter
https://journals.sagepub.com/doi/10.1177/0192636520975866
https://journals.sagepub.com/doi/10.1177/1049732304269672
https://web.p.ebscohost.com/ehost/detail/detail?vid=8&sid=7294a7ef-e221-4121-98fa-f4a15fc1614a%40redis&bdata=JmF1dGh0eXBlPXNoaWImc2l0ZT1laG9zdC1saXZlJnNjb3BlPXNpdGU%3d#AN=153320165&db=aph


43 
 

f4a15fc1614a%40redis&bdata=JmF1dGh0eXBlPXNoaWImc2l0ZT1laG9zdC1saXZlJnNjb3

BlPXNpdGU%3d#AN=153320165&db=aph [Accessed 20 January 2022].  

SCHELHORN, I., SCHLUTER, S., PAINTNER, K., SHIBAN, Y., LUGO, R., MEYER, M., 

and SUTTERLIN, S., 2022. Emotions and emotion up-regulation during the COVID-19 

pandemic in Germany, plos one [online]. Available from: 

https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0262283 [Accessed 11 May 

2022].  

SIMUNDIC, A., 2013. Bias in research, Biochem Med (Zagreb) [online]. 23(1). pp. 12-15. 

Available from: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3900086/ [Accessed 11 May 

2022].  

SINGH, S., and WASSENAAR, D., 2016. Contextualising the role of the gatekeeper in social 

science Research [online]. Available from:  file:///C:/Users/nickc/Downloads/138158-

Article%20Text-369008-1-10-20160623.pdf [Accessed 23 January 2022].  

SUPRIYANTO, A., HARTINI, S., IRDASARI, W., MIFTAHUL, A., OKTAPIANA, S., and 

MUMPUNI, S., 2020. Teacher professional quality: Counselling services with technology in 

Pandemic Covid-19, Universitas PGRI Madiun [online]. Available from:  

https://core.ac.uk/works/213344000 [Accessed 10 January 2022]. 

VOSTANIS, P., and BELL, C., 2020.  Counselling and psychotherapy post‐COVID‐19, 

Counselling & Psychotherapy Research [online]. 20(3). pp389-393. Available from: 

https://web.p.ebscohost.com/ehost/detail/detail?vid=12&sid=7294a7ef-e221-4121-98fa-

f4a15fc1614a%40redis&bdata=JmF1dGh0eXBlPXNoaWImc2l0ZT1laG9zdC1saXZlJnNjb3

BlPXNpdGU%3d#AN=144804889&db=aph [Accessed 10 January 2022]. 

https://web.p.ebscohost.com/ehost/detail/detail?vid=8&sid=7294a7ef-e221-4121-98fa-f4a15fc1614a%40redis&bdata=JmF1dGh0eXBlPXNoaWImc2l0ZT1laG9zdC1saXZlJnNjb3BlPXNpdGU%3d#AN=153320165&db=aph
https://web.p.ebscohost.com/ehost/detail/detail?vid=8&sid=7294a7ef-e221-4121-98fa-f4a15fc1614a%40redis&bdata=JmF1dGh0eXBlPXNoaWImc2l0ZT1laG9zdC1saXZlJnNjb3BlPXNpdGU%3d#AN=153320165&db=aph
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0262283
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3900086/
https://core.ac.uk/works/213344000
https://web.p.ebscohost.com/ehost/detail/detail?vid=12&sid=7294a7ef-e221-4121-98fa-f4a15fc1614a%40redis&bdata=JmF1dGh0eXBlPXNoaWImc2l0ZT1laG9zdC1saXZlJnNjb3BlPXNpdGU%3d#AN=144804889&db=aph
https://web.p.ebscohost.com/ehost/detail/detail?vid=12&sid=7294a7ef-e221-4121-98fa-f4a15fc1614a%40redis&bdata=JmF1dGh0eXBlPXNoaWImc2l0ZT1laG9zdC1saXZlJnNjb3BlPXNpdGU%3d#AN=144804889&db=aph
https://web.p.ebscohost.com/ehost/detail/detail?vid=12&sid=7294a7ef-e221-4121-98fa-f4a15fc1614a%40redis&bdata=JmF1dGh0eXBlPXNoaWImc2l0ZT1laG9zdC1saXZlJnNjb3BlPXNpdGU%3d#AN=144804889&db=aph


44 
 

 WATERMAN, A., 2013. The humanistic psychology–positive psychology divide: Contrasts 

in philosophical foundations, American Psychologist [online]. 68(3). pp.124–133. Available 

from: https://doi.org/10.1037/a0032168  [Accessed 11 January 2022].  

WAN, W., 2020. The coronavirus pandemic is pushing America into a mental health crisis: 

Anxiety and depression are rising: The U.S. is ill-prepared, with some clinics already on the 

brink of collapse, The Washington Post [online]. Available from:  

https://www.washingtonpost.com/health/2020/05/04/mental-health-coronavirus/ [Accessed 12 

January 2022].  

WINCHESTER, C., and SALJI, M., 2016. Writing a literature review, Journal of Clinical 

Urology [online]. 9(5). pp. 308-312. Available from: 

https://journals.sagepub.com/doi/full/10.1177/2051415816650133 [Accessed 3 January 2022].  

 

 

 

https://doi.org/10.1037/a0032168
https://www.washingtonpost.com/health/2020/05/04/mental-health-coronavirus/
https://journals.sagepub.com/doi/full/10.1177/2051415816650133

	Abstract
	The Research Question
	Literature Review
	Methodology
	Findings
	Discussion
	Conclusion
	References

